
Our research explores the effectiveness of mental healthcare 
management in Australia, identifying key sociotechnical challenges, 
gaps, and opportunities from the perspective of mental health 
practitioners. We aim to develop a theoretical framework for 
designing effective digital interventions seeking to improve continuity 
of care, integrated patient data, and enhance service quality in public 
and private mental healthcare sectors. The outcomes will provide 
actionable recommendations for building robust, patient-centred 
mental healthcare systems, ultimately leading to better mental health 
outcomes nationwide.

We are currently seeking psychiatrists who are members of The Royal 
Australian and New Zealand College of Psychiatrists (RANZCP), 
as well as other mental healthcare practitioners, to participate in 
interviews for our study. Your insights will be invaluable in shaping 
the future of mental healthcare management in Australia. To learn 
more, please refer to our Participant Information Sheet for detailed 
information about the study. This research is conducted in compliance 
with the University of Queensland’s ethical guidelines (Approval ID: 
2024/HE001230). 

To participate, please contact Shahrzad Roohy Gohar:

sh.roohygohar@business.uq.edu.au  

Researcher: Shahrzad Roohy Gohar 

Business Information Systems Discipline, The University of 
Queensland School of Business

Researcher: Avijit Sengupta 

Business Information Systems Discipline, The University of 
Queensland School of Business
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