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Message from  
Co-Leads
In 2022, PPS continued its success, solidifying its status as a premier 
national and global hub for Practice and Process research. The addition 
of Professor Paula Jarzabkowski, an internationally renowned expert in 
PPS, as a new Co-Lead has strengthened our team. We have continued 
to attract international visitors of the highest caliber, such as Professor 
Jennifer Howard-Grenville, senior editor of the Academy of Management 
Journal. We have also organized highly acclaimed reading groups, 
including “Understanding the Digital”, and impactful workshops like 
“Having Impact through Practice and Process Research”. Our invitation to 
join a global network of leading Process and Practice research centers is 
further a testament to our international standing. Looking forward, PPS 
has exciting activities planned for 2023, including a workshop on “Doing 
Process Theory” with Professor Anne Langley, a world leader in process 
studies. I am eager to participate in these events. 
 
 
 
 
 
 

2022 was an exciting first year for me as the new Co-Lead of the Practice 
& Process Studies Research Hub. I enjoyed welcoming Professor Jennifer 
Howard-Grenville to the Business School under the sponsorship of 
the PPS for a very well attended workshop on “Publishing Qualitative 
Research in Leading Journals”, and also to see much our HDR students 
gained from her breakfast and post-PhD career session with them. 
I was stimulated by participating in our reading group on the theme 
of digitalization and enjoyed supporting scholars at different levels in 
developing their own research papers towards journal submission and 
publication through our brown bag seminars. It was also a pleasure 
to support a one-day workshop on “Having Impact through Practice 
and Process Research”, a very pertinent topic in the current academic 
environment. I look forward to more stimulating, inclusive activities with 
the PPS in 2023.

The Business School acknowledges the Traditional Owners and their custodianship of the lands on 
which the School operates.

We pay our respects to their Ancestors and their descendants, who continue cultural and spiritual 
connections to Country. We recognise their valuable contributions to Australian and global society.  

Professor Jorgen Sandberg

Professor Paula Jarzabkowski
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Overview

Our mission
Be the leading research group in Practice and Process Studies within Australia and Asia, and 
to gain recognition across the world.

Our vision
 
 
 
To establish the UQ Business School as the leading academic institution in the world for 
Practice and Process Studies. 

The Practice and Process Studies (PPS) focus attention on how and why organisations emerge, develop, or 
terminate over time, illuminating the role of tensions and conflicts in driving patterns of change.

PPS offers a multi-level research approach and provides a framework for working closely with industry to drive change 
and enhanced outcomes, whether that is helping to coordinate a remote workforce, or a completely new strategic 
direction to respond to a changing market. By investing in PPS, businesses are thus enabled to strategically plan and 
adapt to pressing issues in a way that supports staff and culture.  
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O u r 
I m p a c t

O u r 
C a p a c i t y

O u r 
O u t c o m e s

27 UQ researchers

33 higher degrees by 
researchers’ students

30 national and 
international scholars

6 external  
engagement events

14 industry collaborative 
partners

Fostering engagement 
and forging global 
networks with  
90 researchers

4 prestigious journal 
editor positions

6 prestigious FT50 
publications

Convenor of leading 
international philosophy 
in organisation studies 
conference (PHILOS)

*2022 figures

For more information on PPS research hub visit:   
business.uq.edu.au/practice-and-process-studies

Why
PPS research?
PPS is informed by Practice Theory and Process Theory, which has gained significant influence advancing theory across 
disciplinary boundaries, including management, strategy, information systems, accounting, marketing, and finance.

The research theme is underpinned by four interconnected areas of focus:

• Practice and Process Studies in Strategy

• Practice and Process Studies in Competence and Learning

• Practice and Process Studies in Entrepreneurship

• Advancing Practice and Process Theory
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Research Expertise

PPS in Strategy
 
Formulating and executive strategy is quintessential for any 
organisation, yet it also raises some of the most challenging 
questions. Hub staff have worked with executives, boards 
and managers to help and plan for these types of questions.

PPS in strategy focuses on behavioral and social dynamics, 
processes and practices that characterise  
organisational strategy.

It plays an integral part in business development, helping 
to navigate strategic change processes, positioning an 
organisation in an industry. PPS helps organisation plan for 
the question, “what are we doing in five or ten years’ time 
and what practices and processes do we need to implement 
or adapt to achieve this strategic change?”.

PPS in Skillful Performance
 
Researchers focus on one of the most vexing questions for 
governments, educational institutions, and companies: what 
defines knowing and learning in skillful performance?

The purpose of this focus is to deploy a practice and 
process studies perspective to advance understanding of 
what defines knowing (e.g., capabilities, knowledge, and 
competence) and learning in the skillful performance of 
individuals, groups, and organisations.

 

PPS in Entrepreneurship
 
Our research examines the development of the startup 
ecosystem, with a particular focus on South East Queensland 
and Australia. It follows entrepreneurs in real time, to analyse 
how they create startups, what works and what does not.

Theory is built to explain why some startups are successful 
and others shut down. This includes their approach to 
networking and building customer relations, how they create 
and practice their pitch, how they gain customer relationships 
and investor relationships.

Advancing Practice and Process Theory
 
Advancing PPS theory is important for how we provide 
future managers with organisational templates.

The focus is to advance theories to improve and refine 
the overall PPS perspective, and to better understand the 
philosophical underpinnings of practice and process theories, 
as well as their boundaries.

Such theories provide important platforms for further 
developing practice and process theories in a way that 
enable their use to examine more closely what defines 
organisational and management practices, and how they  
are performed.

 

Reputation outcomes 
 
PPS members continue to showcase leadership in their 
respective field of expertise via the many recognitions and 
awards received.

Dr Alison Joubert won the 2021 ANZMAC Layton Dissertation 
Award. The award is endowed by the University of New 
South Wales as a tribute to the significant contribution of the 
late Professor Roger Layton and is presented every year at 
the Australian and New Zealand Marketing  
Academy Conference.

Professor Peter Liesch has been elected to the Board of 
the Academy of International Business as their President-
elect, coming into effect August 2022 for a three-year term. 
Previously, Peter was the AIB Vice-President Administration 
from 2010-2014.

Professors Paula Jarzabkowski and Peter Liesch have 
featured in the latest research rankings from Research.com. 
Based on h-index, citations, and publications, both Paula and 
Peter have ranked in the global top 2,000 academics in the 
field of business and management.

Professor Paula Jarzabkowski presented two keynote 
addresses in 2022 as an expert in her field of insurance risk. 
They included:

• The Annual International Forum of Terrorism Risk Insurance 
Pools on the role insurance play in risk mitigation.

• The Terrorism Risk Insurance Seminar to the Parliament of 
New South Wales on the changing legitimacy of  
terrorist events.

 
 
 

Hub Activities

20 
Hub meetings

3 
Hub seminars 
& workshops

spans 6 
disciplines within the 
Business School
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Building capacity 
 
Building a Successful Academic Career – Breakfast Seminar 
 
PPS hosted a PhD breakfast with special guest Professor Jennifer Howard-Grenville, who  shared  her  story and reflections   
on what it means to build a successful,  global  career in  academia. After sharing her insightful reflections, attendees were   
able to ask questions and share their experiences in an informal discussion.  
 
The breakfast was truly an enriching event which not only provided insight into what it takes to build a global and successful 
career in academia, but also how to balance the personal with the professional. 

Research Expertise

Professor Deborah Terry 
UQ Vice-Chancellor
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Engagement

News stories
x

Industry Reports
x

Reading Group on the Digital 
 
This year the PPS Research Hub has run a monthly reading group orientated around understanding the Digital. The 
reading group ran in a hybrid format with both domestic and international participants from a number of  
different disciplines. 

The aim of this series of reading groups is to start up a more reflective and systematic conversation about the Digital 
as a way to develop an increased awareness and more informed understanding of the ongoing digitalization of the 
world – what it involves and means - particularly regarding its implications for conducting research to stay relevant in 

a digitalized world.  

Academic - Industry Seminar 
 
A hybrid breakfast seminar was held in November 2021 
on Business Anthropology: Rethinking Risk and Financial 
Markets.  
 
The keynote speaker, Dr Gillian Tett, award-winning 
financial journalist, Chair of the editorial board and US 
Editor-at-large of Financial Times, explained how an 
anthropological lens can help expose blind spots in the 
way financial markets work.  
 
Our panel of Dan Dredge (COO Heritage Bank), Mark 
Steger (Director at Price Waterhouse Cooper) and 
Dr Chris Wallace (CEO, Australian Reinsurance Pool 
Corporation), then reflected on the blind spots in 
their industries, with reflections by Professor Paula 
Jarzabkowski on how exposing those blind spots can 
help create change in an organisation or a sector.  
 
With over 30 people attending in person and  
50 attending online, plus some post event viewings, 
it was a very stimulating discussion. Dr Anna Jenkins, 
who chaired the event, also highlighted the Hub’s use 
of ethnography in both research and teaching at the 
Business School. It was an impactful event, with positive 
feedback received from the industry participants.

International Academic Workshop 
 
The PPS Research Hub ran a one-day workshop on 
Publishing Qualitative Research in Top Journals. The 
workshop was attended by over 50 local, national, and 
international academics.  
 
A number of activities and events were held throughout 
the day, relating to each stage of the publication process. 
Participants had the opportunity to meet editors, provide 
feedback on papers-under-review, examine how a paper 
changes throughout the review process, and develop their 
own papers.  
 
Professor Jennifer Howard-Grenville, University of 
Cambridge delivered the keynote session, and shared her 
knowledge and insights as Deputy Editor of Academy 
of Management Journal (AMJ). In addition, Professors 
Paula Jarzabkowski and Jorgen Sandberg, and Associate 
Professor Paul Spee shared their reflections in an 
insightful panel discussion. The one-day workshop 
concluded with dinner at Customs House with Professor 
Janet McColl-Kennedy giving the welcome address.  
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Academic Book Launch 
 
The PPS Hub hosted a book launch for 
Professors Mats Alvesson and Jorgen 
Sandberg’s new book ‘Re-imagining 
the Research Process: Conventional and 
Alternative Metaphors’. 
 
Mats and Jorgen introduced the book and 
outlined how it offers a unique solution 
to the shortage of more imaginative and 
engaging research by re-imagining the 
core elements of the research process. 
In contrast to existing methods, which 
mainly focus on standard ingredients in 
the research process, the metaphorical 
approach taken, elaborated in their book, 
offers a more varied and comprehensive 
platform for producing novel, influential and 
relevant research.   
 
A panel consisting of Associate 
Professor Paul Spee, Dr Lena Jasperson 
(University Academic Fellow in Innovation 
Management, Leeds University) and 
Ms. Samira Nazar (PhD Student at UQ), 
provided feedback to the authors and asked 
further questions about the book. 

Ongoing projects 
 
Professor Jarzabkowski and her research 
team, Dr Corinne Unger and Dr Katie 
Meissner, have had success with their 
project on the shifting legitimacy of violent 
and disruptive protests in Australia, a 
collaborative project with the Australian 
Reinsurance Pool Corporation (ARPC). 
Their initial report paper from this work 
won the Australian Institute of Professional 
Intelligence Officers (AIPIO) Publication 
Award. The research, spanning 2.5 years 
of protest activities within Australia is 
continuing and a second report will be 
jointly issued with the ARPC in 2023.

Research Impact
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Doing Impactful Research – Workshop 
 
2022 ended on impact. In December, the PPS Research Hub 
ran a one-day workshop orientated around doing impactful 
research. The morning was filled with insightful discussions from 
panelists who shared their experience doing impactful research 
from an institutional, practice and processual perspectives. 
The afternoon session was orientated around peer-to-peer 
discussions developing an impact plan for submitted papers. 
The event saw attendees from across the business, economics, 
and law faculty. 

A special thank you to Professor Martie-Louise Verreynne, 
Professor Andrew Burton-Jones, Dr. Corinne Unger, Dr. Richard 
O’Quinn, Dr. Amber Marshall for sharing your insights on the 
panel discussion.  

 

Impacting the future

Visiting Emeritus Professor Ann Langley  
 
Doing Process Research, organised on March 14, 2023, will 
provide scholars with an understanding of how and why 
managerial and organisational phenomena emerge, develop, 
grow, and terminate over time.  
 
Featuring keynote Professor Ann Langley, Deputy Editor of 
Academy of Management Journal (AMJ), who is a prominent 
force in organization and strategy research and a recognised 
pioneer in process studies, the aim of this one-day workshop 
is to give scholars deep insights and hands-on support in 
designing and doing process research. Participants will have the 
opportunity to learn from Professor Ann Langley and from other 
leading process scholars.  
 
The day will consist of presentations of completed process 
research, and roundtable discussions of submitted process 
research designs.
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Impacting the future
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For further details contact
careers@uq.edu.au 
employability.uq.edu.au/find-a-job
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CRICOS Provider Number 00025B

Connect with us

Business School

Practice and Process Studies Research Hub
Level 4, Colin Clark Building 
St Lucia Campus
E engage@business.uq.edu.au
W business.uq.edu.au/practice-and-process-studies


